Piloting the community matron model with alcoholic homeless clients.
This article describes a 13 week trial of the community matron model undertaken with homeless persons in Lambeth in early 2007. Six patients were selected for 'demand management' at a 'wet' hostel in South London. A reduction in acute service demand (A&E attendances and inpatient admissions), and an increase in Euroqol EQ-5D 'quality of life' scores were the outcome targets of the community matron intervention. The article describes what was achieved for the six patients during the 13 week pilot, and the lessons that were learned as a result of undertaking the pilot roject Recommendations for future practice are made.